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We are pleased to present to you this year's Annual Water Quality Report. This report is designed to inform you
about the water quality and services we deliver to you every day. Our constant goal is to provide you with a safe and
dependable supply of drinking water. We want you to understand the efforts we make to continually improve the
water treatment process and protect our water resources. We are committed to ensuring the quality of your water.

Our water source is the Pocomoke Aquifer which is tapped by drilling wells and pumping the water to the surface
for distribution. The depth of our wells is approximately 140 feet. The earth between the surface and this
underground aquifer helps to purify the water before it reaches the aquifer, making it easier for us to treat before we
pump it into our water distribution system.

We are pleased to report that our drinking water is safe and meets federal and state requirements.

We have a source water protection plan available from our office that provides more information such as potential
sources of contamination. This plan is also available from Maryland Department of the Environment (MDE) or in
the Worcester County Public Library. Results of the assessment can be found on the MDE website:

https://mde.maryland.gov/programs/Water/water _supply/Source_Water A ment_Program/Pages/by_county.asp
X

Some people may be more vulnerable to contaminants in drinking water than the general population. Immuno-
compromised persons such as persons with cancer undergoing chemotherapy, persons who have undergone organ
transplants, people with HIV/AIDS or other immune system disorders, some elderly, and infants can be particularly
at risk from infections. These people should seek advice about drinking water from their health care providers.
EPA/CDC guidelines on appropriate means to lessen the risk of infection by cryptosporidium and other
microbiological contaminants are available from the Safe Drinking Water Hotline (800-426-4791).

If you have any questions about this report or concerning your water utility, please contact Dominic Dilegge at
(410) 957-3311. We want our valued customers to be informed about their water utility. If you want to learn more,
please attend any of our regularly scheduled Mayor and Council meetings. Please call (410) 957-1333 to confirm
actual dates and times.

The City of Pocomoke routinely monitors for contaminants in your drinking water according to Federal and State
laws. This table shows the results of our monitoring for the period of January 1* to December 31%, 2024. As water
travels over the land or underground, it can pick up substances or contaminants such as microbes, inorganic and
organic chemicals, and radioactive substances. All drinking water, including bottled drinking water, may be
reasonably expected to contain at least small amounts of some contaminants. It is important to remember that the
presence of these contaminants does not necessarily pose a health risk.

In this table you will find many terms and abbreviations you might not be familiar with. To help you better
understand these terms we have provided the following definitions:

Parts per million (ppm) or Milligrams per liter (mg/l) - one part per million corresponds to one minute in two years
or a single penny in $10,000.

Parts per billion (ppb) or Micrograms per liter - one part per billion corresponds to one minute in 2,000 years, or a
single penny in $10,000,000.

Parts per trillion (ppt) or Microgram per liter- one part per trillion corresponds to one minute in 2,000,000 years, or
a single penny in $10,000,000,000.

Picocuries per liter (pCi/L) - picocuries per liter is a measure of the radioactivity in water.

Action Level - the concentration of a contaminant which, if exceeded, triggers treatment or other requirements which
a water system must follow.




Maximum Contaminant Level - The “Maximum Allowed” (MCL) is the highest level of a contaminant that is
allowed in drinking water. MCLs are set as close to the MCLGs as feasible using the best available treatment

technology.

Maximum Contaminant Level Goal - The “Goal”’(MCLG) is the level of a contaminant in drinking water below
which there is no known or expected risk to health. MCLGs allow for a margin of safety.

TEST RESULTS
Contaminant Violation Level Unit MCLG MCL | Likely Source of Contamination
Y/N Detected Measurem
ent
Inorganic Contaminants
Fluoride (2022) N 0.21 ppm 4 4 Erosion of natural deposits; water
additive which promotes strong teeth;
discharge from fertilizer and
aluminum factories
Barium (2022) N 0.002 ppm 2 2 Discharge from drilling waste;
Discharge from metal refineries;
Erosion of natural deposits
Disinfection and Disinfection By- Products
Chlorine (2024) N 1.6 ppm 4 4 Water additive used to control
Highest level Detected microbes
Range 1-1.6
Haloacetic Acids (HAAS) N ppb 0 60 By-product of drinking water
Highest level detected (2024) 24 disinfection
Highest ranges 18.4-27.5
Total Trihalomethanes (TTHM) N ppb 0 80 By-product of drinking water
Highest level detected (2024) 63 disinfection
Highest Ranges 42-90.7
Radioactive Contaminants
Beta/photon emitters (2024) N 4.9 pCi/L 0 50 | Decay of natural man-made
deposits
Synthetic organic contaminants including pesticides and herbicides
Hexachlorocyclopentadiene N 0.83 ppb 50 50 Discharge from chemical
(2019) factories
Unregulated Contaminants
Lithium (2024) N 12.1 Ug/l N/A NA Human-made chemicals that have
Highest level detected been used since the 1940s in a range
Range 12.1-12.1 of products, including stain- and
water-resistant fabrics and carpeting,
cleaning products, paints, cookware,
food packaging and fire-fighting
foams.
Viola 90" Range | Units MCLG | (AL Limits) | Likely Source of Contamination
Lead and Copper tion | Percen | of Tap or / # Sites
Y/N tile Sampli MRDLG Over
ng
Copper (2023) N 0.215 | 0.0200 | ppm 1.3 AL= 1.3 | Corrosion of household plumbing
(distribution) - systems; erosion of natural deposits;
0.4170 leaching from wood preservatives
Zero (0)




Lead (2023) N ND 0.0050 | ppb 0 AL= 15 | Corrosion of household plumbing
(distribution) (<5) - systems; erosion of natural deposits;
0.0050 leaching from wood preservatives

Zero (0)

Note: Test results are for 2024 unless otherwise noted; All contaminants do not require annual testing; these are the most recent
available results.

All sources of drinking water are subject to potential contamination by substances that are naturally
occurring, or manmade. These substances can be microbes, inorganic or organic chemicals and
radioactive substances. All drinking water, including bottled water, may reasonably be expected to
contain at least small amounts of some contaminants. The presence of contaminants does not necessarily
indicate that the water poses a health risk. More information about contaminants and potential health
effects can be obtained by calling the Environmental Protection Agency’s Safe Drinking Water Hotline at
1-800-426-4791.

An initial Service Line Inventory was submitted to the Maryland Department of the Environment on
1/9/2025.. The report was late due to service line investigation. As a result, the Service Line Inventory

requirement was fulfilled. “The report is available upon request”.

Pocomoke has completed the service line inventory required by U.S. EPA’s Lead and Copper
Rule Revisions (initial inventory due October 16", 2024)
For more information on our service line inventory please call 410-957-3311.

Through completing a records review, it has been determined it has no Lead or Galvanized Replacement
(GRR) service lines in its distribution system. This includes all system owned and customer portions of all
service lines regardless of actual or intended use.

Construction records, meter replacements, and distribution maps were used to help us determine the
composition of our systems service lines.

Pocomoke has reviewed all applicable sources of information to complete the inventory and will continue
to identify and track service line materials as they are encountered during normal operations. If, in the
future, a Lead or Galvanized requiring replacement (GRR) service line is found within our system, we will
prepare an updated inventory and submit to the Maryland Department of the Environment and in addition,
the inventory will be made publicly available for water customers to view, and customer will be notified of
any change in the service line material, if applicable.

For more information on our service line inventory please call 410-957-3311.

Lead can cause serious health problems, especially for pregnant women and young children. Lead in
drinking water is primarily from materials and components associated with service lines and home
plumbing . Pocomoke City is responsible for providing high quality drinking water and removing lead
pipes, but cannot control the variety of materials used in plumbing components in your home. You share
the responsibility for protecting yourself and your family from the lead in your home plumbing. You can
take responsibility by identifying and removing lead materials within your home plumbing and taking
steps to reduce your family's risk. Before drinking tap water, flush your pipes for several minutes by
running your tap, taking a shower, doing laundry or a load of dishes. You can also use a filter certified by
an American National Standards Institute accredited certifier to reduce lead in drinking water. If you are
concerned about lead in your water and wish to have your water tested, contact Pocomoke City at 410-
957-2521. Information on lead in drinking water, testing methods, and steps you can take to minimize
exposure is available at http://www.epa.gov/safewater/lead.




The 5" Unregulated Contaminant Monitoring Rule (UCMRS) began testing for 29 PFAS
compounds and lithium in 2023, and testing will run through 2025. The UCMRS5 should test all
community water systems with populations of at least 3300 people. Three randomly selected
systems in Maryland with populations less than 3300 people will also be tested under the
UCMRS. Detections greater than the minimum reporting levels for each constituent should be
reported in the CCR.

Infants below the age of six months who drink water containing nitrate in excess of the MCL could
become seriously ill and, if untreated, may die. Symptoms include shortness of breath and blue-baby
syndrome.

Thank you for allowing us to continue providing your family with clean, quality water this year. In order
to maintain a safe and dependable water supply we sometimes need to make improvements that will
benefit all of our customers. These improvements are sometimes reflected as rate structure adjustments.
Thank you for understanding.

The Maryland Rural Water Association’s State Circuit Rider assisted with the completion of this report.

Violation:

LSL REPORTING-INITIAL (4G) and LSL INVENTORY-INITIAL (2E) VIOLATION. We failed to complete
and submit our initial service line inventory that was due to MDE by October 16, 2024. The inventory was
completed and submitted on 1/9/2025.

Please call our office if you have questions. Pocomoke City Water Department — 410-957-2521
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Code of Maryland Regulations (COMAR)
26.04.01.20-2 Consumer Confidence Report Delivery
(G.) Report Delivery and Record Keeping.

(1) Except as provided in §H of this regulation, each supplier of water to a community water system shall
mail or otherwise directly deliver* one copy of the report to each customer.

(2) The supplier of water to a community water system shall make a good faith effort to reach consumers
who do not get water bills, using means recommended by the State. Good faith effort will be tailored
to the consumers who are served by the system but are not bill-paying customers, such as renters or
workers. A good faith effort to reach consumers would include a mix of methods appropriate to the
particular system such as: posting the reports on the Internet; mailing to postal patrons in
metropolitan areas; advertising the availability of the report in the news media; publication in a local
newspaper; posting in public places such as cafeterias or lunch rooms of public buildings; delivery of
multiple copies for distribution by single-biller customers such as apartment buildings or large private
employers; or delivery to community organizations.

(3) Not later than the date the system is required to distribute the report to its customers, each supplier
of water for a community water system shall mail a copy of the report to the State, followed within 3
months by a certification that the report has been distributed to customers, and that the information
is correct and consistent with the compliance monitoring data previously submitted to the State.

(4) Not later than the date the system is required to distribute the report to its customers, each
community water system shall deliver the report to any other agency or clearinghouse identified by
the State.

(5) Each community water system shall make its reports available to the public upon request.

(6) Each community water system serving 100,000 or more persons shall post its current year's report
to a publicly accessible site on the Internet.

(7) Any supplier of water subject to this regulation shall retain copies of its consumer confidence report
for no less than 3 years.

SYSTEMS SERVING < 10,000

(H.) The requirement of §G(1), (5) and (6) of this regulation for a supplier of water to a community
water systems serving less than 10,000 persons has been waived. Such systems shall:

(1) Publish the reports in one or more local newspapers serving the area in which the system is
located;

(2) Publish a notice in the newspaper, or by other means approved by the State, that informs the
customers that the reports will not be mailed; and

(3) Make the reports available to the public upon request.

SYSTEMS SERVING = 500

(1.) Supplier of water to systems serving 500 or fewer persons may forego the requirements of
paragraphs §H (1) and (2) if they provide notice at least once per year to their customers by mail,
door- to-door delivery or by posting in an appropriate location that the report is available upon
request.

* Electronic delivery may be used to fulfill direct delivery requirements. However, each water system must
obtain approval from MDE prior to implementation of electronic delivery. Refer to the following document
for information regarding acceptable electronic delivery methods: https://www.epa.gov/ccr/safe-drinking-

water-act-consumer-confidence-report-delivery-options-memorandum
(Revised 3/2025)




